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Date : 14" Sept., 2013

1o

Hon'bie Railway Minister
Railway Department

Govt. of ndia,

Subject Security measures to protect women passengers and to nrovide sgecial
facility for lady Passengers at ticket counter in Mumbai/Maharashtra.

Respected Sir,

In tight of today’s scenario in Society which developed feeling of insecurily in wonien
» SECtor of this nation due to increasing crime against women, following measures for locai trains are
suggested by our social organization.

1 There shouid be separate Queuve for ladies Passengers for taking daily tickets angd season
tickets. In any condition, women passengers should not be compelled to stand in the Queus
of gents passengers. When there is separate bogie in local and theough trains for ladias in
Raiiways, why there 'isltno separate provision of ticket counters at railway stations for lady
passengers... ! . ; '

Emergency Buzzer in iédies compartments be installed which sHouid be made furctional

NI

0 afier 8.00 pm. which -should he connected with matorman’s cabin. Muity-points

arrangement togethar with the provision of siren and speaker in side and out sige the la lies
compariment shall be the appropriate measure for women security. This multy-point
emergency buzzer should also be connected with GPRS system with the control room of
nesroy  suburban  railway  station. CC. TV. circuit be installed in between ladies
compartment and motorman’s cabiri which shall he kept ir functioning condition after 8.0
pm. This is badly required in Mumbai in Maharashtra,

3 ATYM [/ Smart cards are now popular amongst the educated people for getting quick local
tickets, But now-z-days every educated passenger is having Smart card. 50 % ATVM
machines are found dis ordered due to technical fault on suburban Rly. Stn. So wherever
there is ATVM machine found in functioning condition, there also we find long Queue.
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S0 there should be provision of separate ATV machines exclusively kept for women
passengers at every railway station. If technically possible Women Smart card can be
designed for lady passengers. But in any condition there should be no inconvenience for
lady passengers while taking local ticket or season ticket, The reason is that women are
many times travelling with children or small kids and she face severe inconvenience while
dctr-i’ning in long Queue for ticket and from humanity point of view Railway department
should do something for women passengers by which feeling of security in the mind of
women passengers will be developed and it will cause to maintain self respect of wornen,
itis the observation that the ladies toilets available in suburban railway stations are always
found in unclean and ugly condition, Railway should depute lady Railway officers to take
review of cieanliness of ladies toilets on suburban stations. It is also seen that the gents are
using railway toilets in free of cost but ladies passengers are imposed few bucks / money on
the pretext of maintenance charges for cleanliness, but we never find clean and tidy ladies
toilets on suburban railway stations. Periodical visits of lady railway officers are required on
suburban railway stations.

Provision of separate child care room equipped with first aid box and good sitting

be titled as Zula Ghar for Women ang Child. The facility of Special child care room can he
availed by pregnant women passengers too because many times the pregnant lady
passengers suffer from suffocation and other health problem due to heavy crowd in local
trains. Pravision of weij equipped Child Care Room for such women can be proved as an
exclusive gift for women passengers in this Mahila Varsha / Women Year celebration by
the Railway Department.

Thanking you,

Yours Sincerely,

. KUMAR )

tted to :-

1 The Chief Minister, Maharashira State.

2 The DRM,
Railway Stat

HQ. Central Railway and Western Railway at Mumbai csT station/ Churchgate/ Bandra
ion, Mumbai.

m“ T e
- rmEe T YD S TEER

Scanned by CamScanner



it &t

F F9 g W foER #X Wl
2 | iR ¢ fF freeTel ©iehd
#H e 840 fieiiey aF 2,
T8 WCEHE | T8 Ak HH
iy f 2t 2, fored Sian &0l
WEIeET & & 91 & ed B
= 57 ) 0 T o A
Yo A HUFR R T4 9% §
U9 39 1 &1 920 HiH HA
&1 fawifier 451 2 | 399 sHfefiad
g W F OEE AT W

mlllllllllllllllIIIIIIIIIHIIIIIIIIIIHIIIlllllllll'lll'lllllllllIIIIIIIHIIIIIHIlllu!l'llllllilllllilHlllliIIIIHIIIIllllillllllllllll
'y Wassl ) A v

F AF H
T 70 A 1o T el

PSR W LAY T e £ LAWY
’ | ; ('\\¥ - % \('—T(\

v

R

B M, £

)

A & IR e FT @d g T
¥ 4 15 feedl areht & it HeE
CHEA KGR

g THFN e fd 9w
Yo % qeed W U Hih
& 2R 9% 9d & v gHd
FAR A &1 IFA W FH FTH
& foqu TR % Wedfad BT
WA & FE I 2014 T
B B9 F IHIE g | 3R
%, dlferd TR HEWH A &

¢

ol 3FTS WA S[es

IR ST | SHUH & dR W gHd
FHR F G TEl 2R oAl H

W A §Y IRM 9R Y U
¥ ¥ e W & dR W
drefierdt FR T w1 A el |
AT e T W el W § |
Tq e X Wi YF A H
ot 3yyare fean |

IInlllllilllll|l|lllll|i‘I HH'!IIHIII“{"""""V

WEREETTrTr
i "

qH 3 Hl

Scanned by CamScanner



N R [
CCTV cameras s

( ~ Y L |

oon in women’s *

coaches on trains: Rly minister

HT Correspondent

........................................................................

= letters@hindustantimes.com

MUMBAI: The women’s coaches
of suburban trains will be fit-
ted with CCTV cameras as a
safety measure, railway minister
Suresh Prabhu said on Friday.
“We will install cameras in
the passage area of the compart-
ments,” he said, adding steps
will be taken to improve coor-
dination between the railway
protection force (RPF) the gov-
ernment railway police (GRP).
Speaking at an event in CST,
1 day after proposing a complete

- UNCLOG PLANS
Railway minister Suresh
Prabhu on Thursday proposed
an integrated transport
authority for Mumbai and

- also suggested staggered

. office timings at public and

~ private firms, to reduce the
load on the suburban trains.

overhaul of the city’s suburban
rail infrastructure, Prabhu said
a solution for the city’s lifeline
must be worked out before the
number of commuters double.
Coastline and underground

transport options need to be
explored to reduce the burden on
the suburban network, Prabhu
said. “We cannot say there is no
solution. We need to find one.
An integrated transport system
could help the city and this was
discussed with the CM. We need
workable solutions,” he said.
To better coordination between
the RPF and GRP, Prabhu said a
national-level conference will be
held on January 15 in the Capital,
where home minister Rajnath
Singh and other officials con-
cerned will brain storm ideas
to improve passenger security.
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‘Install alarm

buzzer i

ladies coaches’

Introduce 24x7
Female Guards,
1 Helplme Panel

Manthan K Mehta |TNN

Mumbai: A parhamentary
nel has asked the railway board
to install an emergency alarm
system, CCTV cameras and en-
sure24/ Tpresence of women se-
curity guards inside ladies’
coaches of suburban trains to
prevent crimes against women.
_ The February 2014 standing
committee report—Suburban
Train Services of Indian Rail-
ways, with Particular Emphas-
is on Security of Women Passe-
ngers—has recommended anu-

mber of measures to improve -

women commuters’ safety;

The committee has recom-
mended an alarm or a warning
bell in the ladies’ coach that
mustbe connected to theloco ca-
bin and guard cabins. “It should
immediately indicate the coach
number and, if feasible, a link
should be provided to the RPF
booth of a nearby station.”

The committee has also
asked the railways to speed up
activation of a uniform helpli-
ne. The report said different zo-
nes have different helpline nu-
mbers, which creates confusi-
on. “The number should be di-
splayed outside schools, colleg-
es, officesand women’shostels.”

The panel has suggested th-
at coaches be guarded by wo-
men personnel “at all times”, It
has also asked the railways to
ensure a visible security pres-
enceatstations and on trains.

It also observed that repre-
sentation of women in the RPF
is a negligible 1.7% even as the
policy specifies 10% reservation
for women in the force. It added,
“Underrepresentation of wom-
en in the RPF is one of the rea-

&
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SAFETY ON THE
RIGHT TRACK

> An alarm or
‘warning bell must be lmked
to the motorman orthe
guard's babm | It should
indicate from which coach
the bell has gone off | If
possible, it must be linked to
-,nearest station's RPF booth

A common helpline

across all zones |

Currently, different
z0nes have different

numbers creating confusion

‘Women's security :
personnel in ladies’ @

coaches at all times

in women's coaches
3 avoidable recent crimes
AUG 18,2013 | US' Michelle
Marks was mugged between
Marine Lines and Charni Roadl
.IULY 27,2013 | A drunk
molested a nurse in a
5.41am local at Mahalaxmi
MAY 2, 2013 | Delhi's Preeti
Rathi (23) was attacked with
acid in Bandra, She died later

sons for lack of security. The
processof recruitingwomenco- :

nstables should be expedited.”

The report has also taken a -
dimview of unauthorized vend-
ors in ladies’ coaches. It hasrec-
ommended- security cameras :

Non-intrusive CCTVs  :

, inside coaches and on platfor- : [ i

 ms. The panel, though, caution-
ed that such surveillance shou- :

ldnot compromise privacy. - *
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‘Will Have Max
Recording Period
Of 30 Days

ManthanK.Mehta
@timesgroup.com

Mumbai: Women commu-
ters on Western Railway can
feel more secure as CCTVs
are likely to be installed in
threerakesinlessthanthree
months. WR has awarded
tenders for the project,
which is likely to cost Rs 6.5
lakh per rake.

These cameras will have
a resolution of three-mega
pixels and wide angles that
will cover all corners of the
compartment. They will
have a maximum recording
period of 30days.
A WR official said,
ials are being undertak-

T e R o) Dok g-u- \]_& ....................

CCTV cams in WR ladies’ coac

_en in the car shed to assess

ac B, I0r wuu,ums
cuuent ot the poster after  taken our per 100, sa1a  ANU L.

BEST BUSES
» CCTV
cameras
with 72
hours of
uninter-
rupted
footage
" have been
installed in
2,800 buses

EYE ON COMMUTER SECURITY

» Remaining 1,400 buses
will get CCTVs soon m

w

an INSTALLATION | 3-4
)\‘ months accordmg to
the contracts

@ COST| 65 lakh for
three compartments
in‘each mke

onWR | &

try and exit of the compart-
ment to captureany image of
the intruder.” The cameras
. are based on traction techn-
ology that can withstand sh-
ock and vibrations as trains

stalled in three-four months
according to the contracts
but efforts are being made to
expedite the work sooner.
The official said, “The cam-
eras will be placed at the en-

the capabilities of the sys-
tem and the angle of the
cameras.” :

The official added that
the cameras are to be in-

hes in 3 months

often clock 80-100kmph on
the suburban section. WR
had first initiated CCTV
trials in May-June, but the
poor image quality of the
gadgets put the plan on hold.

A railway official admit-
ted it was not possible to
monitorlivefeed inreal time
as 1,305 services are operat-
ed at a frequency of aroynd
four minutes throughout
the day. But the presenfe of
CCTV cameras will deter
criminals from entering the
compartment.

The move to instal CCTV
cameras in ladies compart-
ments was prompted by at-
tacks on women commuters
in a running train. Commu-
ters welcomed the initiative.
Smita Gor, a Borivliresident
said, “The presence of
CCTVs will definitely act as
deterrent and the images
can be produced as evidence
to ensure faster trial.”
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